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AMENDMENT 

Amendment to the Claims: 

Please replace all prior claims and listings with the new listing of claims below. 

Listing of Claims 

1 . (Currently amended) A system for allowing customization of g e n e rating and running 
custom built software business solutions for a plurality of clients, comprising : 
a network; 

a serve r connected to the network, the server further comprisin g computer- 
readable media embodying: 

a plurality fi4e-of software business solution file s; 

a plurality of client files comprising data for customizing a software 
business solution for a client; 

a plurality of client customer files comprising customer information for 
each customer of each client; 

a plurality of expert files comprising customer representative information 
for each client; 

login information associated with a user; 

instructions for serving a customized business solution to the user over the 
network upon login, wherein the business solution is customized based on an 
associated software business solution file, an associated client file, and at least 
one of a group selected from an associated client customer file and an associated 
ex pert file; and 

instructions for allowing an administrator for a client to supply data to a 
client file, customer information for customer files, and information for expert 
files over the network; and 

a n e twork connect e d to th e server for allowing acc e ss to th e fil e of softwar e 
business solution s; 
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at least one user computer connected to the network of the sy s tem for sel e cting 
and customizing on e or mor e logging into the server and accessing the customized 
software business solutions.^ 

th e s e rv e r furth e r comprising customization instructions adapted to customiz e th e 
softwar e busin e ss solutions to th e user's n' e ds in a s e ri e s of f e w st e ps; 

th e serv e r furth e r comprising a fil e of customization par e cific to e ach us e r; 

the software busin e ss solutions further comprising instructions to link us e rs upon 
login to their own customization fil e s; 

2. (Currently amended) The system for allowing customization of claim l t wherein the 
server further comprises computer-readable media embodying instructions for adapt e d to 
allowing the administrator for a client us e r of th e system to add information about the 
client's organization th e us e r is coming from to include the name and address of the 
organization in the client file of cli e nts . 

3. (Currently amended) The system for allowing customization of claim 1 4 wherein the 
server further comprises computer-readable media embodying instructions for adapt e d to 
allowing the administrator for a client to select a business solution from a list of several 
business software solutions corresponding to the software business solution files, r e sid e nt 
on the fil e of busin e ss solutions. 

4. (Currently amended) The system for allowing customization of claim l a wherein the 
server further comprises computer-readable media embodying instructions for adapt e d to 
allowing the administrator for a client to add information about the looks of th e busin e ss 
solution to includ e the client organization's logo to the corresponding client file . 

5. (Currently amended) The system for allowing customization of claim l a wherein the 
server further comprises computer-readable media embodying instructions for adapt e d to 
allowing the administrator for a client to customize athe screen label name for fee data 
fields of the business solution. 
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6. (Currently amended) The system for allowing customization of claim l a wherein the 
server further comprises computer-readable media embodying instructions for adapted to 
allow ing the administrator for a client to customize the text fields used by the business 
solution to generate communication messages. 

7. (Currently amended) The system for allowing customization of claim 1 A wherein the 
server further comprises computer-readable media embodying: 

a file of categories and a file of subcategories associated with each software 
business solution and which are selected by the administrator for a client to customize the 
software business solution instructions adapted to allow th e client to assign an 
administrator for th e busin e s s solution by ent e ring information to includ e nam e , us e rid, 
password and contact information . 

8. (Currently amended) The system for allowing customization of claim wherein the 
server further comprises computer-readable media embodying instructions for adapt e d to 
allow the system to displa ying a summary of customizations that the administrator for a 
client user has performed at the e nd of e ach of the customization st e p s. 

9. (Currently amended) The system for allowing customization of claim 4-^ wherein the 
business solution is customized based on an associated file of categories and file of 
subcategories s e rv e r furth e r compris e s instructions adapted to allow th e a us e r to login as 
th e administrator in ord e r to continu e with th e additional customization st e ps . 

10. (Currently amended) The system for allowing customization of claim l a wherein the 
server further comprises computer-readable media embodying instructions for adapt e d to 
allow ing the administrator for a client to add other users to the client customer files and 
expert files fil e of us e rs and for assign ing login and contact information for those users. 

1 1 . (Currently amended) The system for allowing customization of claim 10, wherein the 
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server further comprises computer-readable media embodying instructions for adapt e d to 
allow ing the administrator for a client to assign administrator privileges to one or more 
users being added to the client customer files and expert files fil e of us e rs . 

12. (Currently amended) The system for allowing customization of claim l a wherein the 
server further comprises computer-readable media embodying instructions for adapt e d to 
allow ing the administrator for a client to access a series of customization steps and have 
the system te display a check mark next to each customization step when it is completed. 

13. (Currently amended) The system for allowing customization of claim wherein the 
server further comprises computer-readable media embodying instructions for adapted to 
allow ing the administrator for a client to add service categories to a list to be resident in 
the file of categories. 

14. (Currently amended) The system for allowing customization of claim 4-JTj wherein the 
server further comprises computer-readable media embodying instructions for adapt e d to 
allowing the administrato r for a client to add service subcategories to a list to be resident 
in the file of subcategories. 

15. (Currently amended) The system for allowing customization of claim ij^ wherein the 
server further comprises computer-readable media embodying instructions for adapted to 
allowing the administrator to add experts to a list to be resident on the fi4e-ef experts file 
and for assigning information for the experts to include login and contact information, 
expertise level and attaching a resume for each expert those experts . 

16. (Currently amended) The system for allowing customization of claim 15^ wherein the 
server further comprises computer-readable media embodying instructions for adapt e d to 
allowing the administrator for a client to assign to the expert appropriate categories of 
service from the file of categories. 
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17. (Currently amended) The system for allowing customization of claim 16^ wherein the 
server further comprises computer-readable media embodying instructions for adapt e d to 
allowing the administrator for a client to assign to the expert sub-categories of service 
from the file of subcategories. 

18. (Currently amended) The system for allowing customization of claim 15^ wherein the 
server further comprises computer-readable media embodying instructions for adapted to 
allowing the administrator for a client to activate any of the experts and change any 
experts' availability or area of expertise. 
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